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Welcome to the California

DEPARTMENT OF INDUSTRIAL RELATIONS
Division of Occupational Safety and Health [DOSH)

CallOSHA
Disability accommodation frequenty asked questions (FA())
Q: What is a "disability accommodation™?

A Il is assistance that allows a person with a dizability to have the opporunity to equally pariicipate in the
Division of Dccupational Safety and Health programs and activiies and use DOSH senvices.
Accommodations can be provided for all DOSH services and programs, including Occupational Salety and
Health Appeals Board {OSHAB) and the Occupational Safety and Health Standards Board (OSHSB).

O: Aren't all persons with disabilities disabled?

A: Mot all are considered "disabled” under the law for accommeodalion purposes. To be considered disabled
in California, you nead to have an impairment that limits a major life aclivity, Generally, the impairment
needs o be permanent, but some femporary impairments may qualify for sccommodations.

If you are not sure if you are disabled under the law or think you qualify as disabled and would like io
request an accommodalion, please contact the district office disability accommodation coordinator (& Pdi |
B Do) in the DOSH district office where your case is fed

Q: How do | request a disability accommodation?
A Several ways

1. You may make a request by filling out the form, Request for Accommodations by Persans with
Disabdlities (DOSH Form-RA) (~ Pal / & Dog)

2. Afier completing the form, send or fax it to the DOSH district office disability accommodation
coordinator (&~ Pdf / B Doc) where your case is located, Your district office disability accommodation
coordinator can provide you with the number to fax your accommaodation request if neasded,

3. You can also give your requeast to the local disability coordinator werbally, in person of owvef the

phane
4, You may also give your request to the Statewide Disabiltiy Coordinator, who can be reached af 1-
BES-326-1616

Q: How far in advance do | need to request the accommodation?

Az As soon as possibhe. If you ane requaesting a sign-language inlerpreter of a compuberzed transiation
service as an accommodation, we ask that yvou give us five (5) days notice before the date of the evenl, so
DOSEH can make the appropriate arrangements. Failure fo give us enowgh nofice to arrange for your
accommodation may rasull in having 1o reschedule the event.

iQ: What kinds of accommodations can be provided?

A: DOSH can provide reasonable accommodations. Reasonable accommodations can include the
folicwing:

sign-language inerpreters

computerized transiation services

assistive lislening devices

wiealchairs

ergonomic chairs

gudio tepe recorder

voics amplification system
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a“reades” for visually-impaired persons

enlargement of documents for visually-impaired persons

Brailla

Other reasonabla accommaodatons may be avaikabla

All accommedation requests will be determined on a case-by-case basis

Q: Once I've made my request for accommodation, what do | do?

A: Please arrive 15 minutes before your scheduled event and ask for the disabilty accommodation
coordinator in the office where the event is scheduled. He or she will work with you prior to the event
slarting to acquaint you with any equipmant and halp you with any praparation andior set wp for the event,

Q: Should | confirm my accommodation before the scheduled hearing?
A: Although it is not required, it would be helpful and may eliminate any possible confusion if you would
contact the disirict office disability accommodation coordinator to confirm thal we have made proper
arrangemenis for all your needs or 1o make any changes. If your event is cancelled or rescheduled, please
contact tha coordinalor as s0on as possible after you become awara of the cancellation or change.

Q: What If | have other questions aboul my case?
A: For specific questions about your case, confact the dising office.
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